The Shulman Center December 2016 Monthly eNewsletter
Happy Holidays!
Merry Christmas!
Happy Hanukkah!
Happy New Year!
We're closing the 16th year of our eNewsletter and
currently have nearly 3,000 subscribers. Thanks for
your continued interest and support!
HOLIDAY THERAPY TUNEUPS AVAILABLE NOW!!!
The holiday season can be the best of times or the worst of times. It's welldocumented that
relapses soar between November and January. Take preventative measures by scheduling a pre
holiday therapy tuneup to help ensure your holiday season is one to remember rather than one to
forget. Call 2483588508 while space is still available!
DONATE TO C.A.S.A. LLC!
Looking to make a meaningful taxdeductible gift? Please consider writing a check to C.A.S.A.,
LLC (Cleptomaniacs And Shoplifters Anonymous). Pay it forward and help someone else. We can
only keep what we give away. Any donations may be made through PayPal at:
http://www.theshulmancenter.com/onlinestore.htm or by mail with a check made payable to
"Terrence Shulman and C.A.S.A., LLC" mailed to PO Box 250008 Franklin, Michigan 48025
U.S.A. We will promptly mail you a receipt.
View Mr. Shulman's New 2Minute Shoplifting Addiction Video
View Late Comedian George Carlin's Famous Rant on "Stuff"
View Unsteal.org Founder Introduce the "Unsteal Box" in TV News Debut
UPCOMING SEMINARS, WORKSHOPS & PRESENTATIONS of INTEREST
Friday December 2, 20169am3:30pm Everyday ethics (6 CEU hours, lunch incl.) $90 call for info.
Tuesday January 3, 2017Mr. Shulman presents on understanding and treating hoarding disorder at
Boyne, MI Public Library 7:008:30pm. Free.
Thurs day January 5, 2017Mr. Shulman presents on understanding and treating hoarding disorder at
Allendale, MI Public Library 6:308:00pm. Free.
Sunday January 15, 2017Mr. Shulman presents on understanding and treating hoarding disorder at
Saline, MI Public Library 2:003:30pm. Free.

Facts, Stats, Quotes & More!
HOLIDAY 2016 STATS, FACTS and ESTIMATES
From the National Retail Federation:
Retailers made Black Friday irresistible for instore and online shoppers

Strong deals and promotions encouraged more consumers to shop over the holiday weekend. More
than 154 million consumers will shop over Thanksgiving weekend, up from 151 million shoppers in
2015. NRF's annual Thanksgiving weekend survey conducted by Prosper Insights found that 44 percent
went online and 40 percent shopped instore. Only 9 percent of consumers have finished their holiday
shopping.
More than 122 million consumers plan to shop online on Cyber Monday
According to NRF's Cyber Monday Expectations Survey conducted by Prosper Insights & Analytics,
122 million Americans plan to shop online on Cyber Monday, up from the 121 million who planned to
participate in 2015. More than 28 million people, or 23 percent of Cyber Monday shoppers, plan to shop
for Cyber Monday deals from their mobile device this year.
4 Predictions for 2016 Holiday Shopping Season by Armando Roggio of Practical Commerce
Video content and free shipping will help to fuel growth in ecommerce sales overall and mobile
commerce in particular during the 2016 holiday season, which starts now and runs through Christmas
Eve.
Since 2013, I have been making a few holiday shopping season predictions for the ecommerce
industry. These are not risky or provocative. They are estimates meant to remind us of the trends in our
industry.
This time, two of my predictions (numbers 1 and 4) really have to do with marketing  one is an offer
the other is a medium. The other two have to do with ecommerce sales growth. I have also included a
recap to let you know how my predictions turned out last year.
1. 60 Percent of Online Orders Will Include Free Shipping
Target, like many retailers selling online, offers free shipping with a minimum purchase.
Offering some form of free shipping has, to a large extent, become part of doing business for online
retailers. Shipping costs, according to several sources, are still the single greatest contributor to
shopping cart abandonment.
Although about half of shoppers are willing to pay for relatively faster shipping, according to
comScore and UPS, those same shoppers don't want to pay for standard, ground shipping.
Bottom line, if your online store is not offering free shipping, you'll likely lose business, since I am
predicting that at least 60 percent of holiday ecommerce orders this year will include a free shipping
offer.
2. Mobile Commerce Will Grow 60 Percent
To support my claim that mobile commerce sales will grow about 60 percent during the 2016 holiday
shopping season, I will offer an anecdote and two facts.
63 percent of Millennials and 41 percent of Gen Xers have made purchases from a smartphone, again
according to UPS and comScore.
Millennial and GenX shoppers, especially, are willing to make mobile commerce purchases,
according to UPS and comScore.
Finally, comScore reported that mobile commerce for the 2105 holiday season grew 59 percent, from
about $7.98 billion in 2014 to about $12.65 billion in 2015, excluding travel and large corporate
purchases. So my prediction is really a continuation of this sort of explosive growth.
3. Ecommerce Sales Will Grow 13 Percent
Last year, I predicted 13.9 percent growth in online retail sales for the holiday season. Depending on
which report you believe, I was off by perhaps half a percentage point. While I do believe total e
commerce holiday sales growth is slowing a bit because it now represents such a large number, online
sales are still going to hit it out of the proverbial park in 2016.
I
n contrast, I predict that total retail sales, including brickandmortar sales, will only grow about 3
percent during the 2016 holiday shopping season. This makes ecommerce look even better.
4. Video Advertising on the Rise
This prediction is a bit vague and will, frankly, be hard to measure when I report back to you next year.
But nonetheless, I predict that video advertising will play a more significant role in holiday e
commerce marketing, and in holiday retail marketing generally.

By some estimates, more than 90 percent of American shoppers research holiday gifts online. When it
comes to holiday gift guides, video is the best way to show products.
ITEMS OF INTEREST
Interested in helping start a local
C.A.S.A.
(Cleptomaniacs And Shoplifters Anonymous) Chapter
Near You?
New chapters starting soon in these cities:
Olympia, Washington
Lansing, Michigan
Denver, Colorado
Chicago, Illinois
Escanaba, Michigan
Contact Mr. Shulman for More Information
or Help in Starting a C.A.S.A. Chapter Near You!
..................................
View Mr. Shulman's 2minute YouTube Video on Shoplifting Addiction:
https://www.youtube.com/watch?v=N7eNcJhwGwc
Great New Podcast by Samson Shulman!
Interviews with up 'n coming trailblazers
and their ups 'n downs along their way
http://www.hustlesanctuary.com/
Local, National, International Organization
https://buynothingproject.org/
Sign Up for The Jack Hayes, International Free Quarterly Loss Prevention Newsletter!
http://hayesinternational.com/products/thehayesreportonlosspreventionnewsletter/
Online Course For Shoplifters Helps Them Understand and Stop Stealing
http://web.3rdmilclassrooms.com/courses/court/stoplifting#sectiontop
New Film Highlights Suicide Prevention!
The New Documentary Film "Death Is Not The Answer"
Written, Directed and Produced by Keith Famie
http://deathisnottheanswer.com/
New Book Outlines The Wonders of A Minimalist Lifestyle
The More of Less by Joshua Becker
www.becomingminimalist.com
Check out new Unsteal.org videoclips...
"Confessions of a Repenting Thief"
https://www.youtube.com/watch?v=ZEY1tLlb0QY
www.unsteal.org

Monthly Articles of Interest

Click on blue hyperlinks to view full articles/videos

What Kind of Money Mind Do You Have?
Take This Short Free Quiz and Receive a Free Customized MiniMondy Podcast!
What Does Delaware (Della Wear)?
Too MuchJust Like Millions of UsEspecially on Black Friday!
It's Just A Gut Feeling!
Which of the 5 Gut Types Are You? Take this Quiz!
The Four Predictors of Divorce
Short Video Could Save Your Marriage!
Address The Mess!
Important Information to Know About Hoarding Disorder
The Truth About Runner's High
New Research Shows Exercise Can Keep Depression at Bay!
The Dangers of Dramatic Debt Dieting
Paying Down Debt Too Fast Can Backfire!
When Life's Got You Down...
Take A Look At These Beautiful Photos and Feel In Awe of Life Again!
Free Library Talks About Hoarding Disorder Draw Large Audiences
A Great Way to Educate, Remove Stigma, and Offer Help
Letting and Guiding Kids to Grown=up
Stop OverParenting Your Children
Beware of Phish(ing) on (Black) Friday (and Beyond)
Know How to Protect Yourself Thieves Exploit Technology!

This Month's
Featured Articles
by
Terrence Shulman

Well, The U.S. Presidential Election is Over...
by
Terry Shulman

Whether you're elated, demoralized, or utterly indifferent about the recent election of PresidentElect Donald
Trump, one thing is for sure.... we Americans (and perhaps those outside our borders) are in for a different and
unpredictable ride. What's also clear is that the United States is as divided and polarized as ever. Dr. John
Gray should write a sequal entitled something like "Democrats Are from Jupiter, Republicans Are from
Saturn"as we seem as far apart from understanding and respecting each other as we've ever been. While
many may be understandably jaded and skeptical, I would encourage all to root for our President and our
Congress to use their power mindfully and maturely. I am rooting for this. I hope you are, too.

Please Consider Making A YearEnd Tax Deductible Contribution to C.A.S.A., LLC
by
Terry Shulman

MAKE A TAXDEDUCTIBLE DONATION TO C.A.S.A., LLC We can only keep what we give away. 
Recovery slogan Dear Friends, Looking to make a meaningful taxdeductible gift? Please consider writing a
check to C.A.S.A., LLC (Cleptomaniacs And Shoplifters Anonymous).
Since starting the first nationwide C.A.S.A. support group in metroDetroit in 1992, we have seen this group
expand both in metroDetroit as well as across the U.S. We also have online and phone support groups, too!

Nearly 10% of Americans shoplift, approximately 75% of Americans engage in employee theft, and many
more engage in other forms of addictivecompulsive stealing. People need various resources to confront and
deal with their problems with stealing.
In 2009, I registered a nonprofit wingC.A.S.A., LLCof my company The Shulman Center for Compulsive
Theft, Spending and Hoarding. If you are interesting in donating any amount of money, we will provide a
receipt that can be used on your tax return. Donations to C.A.S.A., LLC help me better serve various
individuals in the following ways:
1. Mailing of information, meeting lists, and my books (notably: "Something for Nothing: Shoplifting Addiction
and Recovery" and "Biting The Hand That Feeds: The Employee Theft Epidemic") to indigent persons and/or
those currently incarcerated.
2. Making phone calls and visits to jails, prisons, or mental health institutions to educate about addictive
compulsive stealing and treatment/recovery options.
3. Assisting individuals nationwide in starting C.A.S.A. support groups.
4. Offering reducedfee or free counseling services to those who cannot afford it.
5. Offering courtevaluations for those who cannot afford it.
6. Offering free public talks on addictivecompulsive stealing and treatment/recovery options.
7. Offsetting fees paid to our website designer to update various C.A.S.A. support group listings and other info
online.
We encourage you to donate to this cause, especially whether my work, my books, or any C.A.S.A. support
group has helped you in any way. Pay it forward and help someone else. We can only keep what we give
away. Any donations may be made through PayPal at: http://www.theshulmancenter.com/onlinestore.htm
You may also mail with a check made payable to: "Terrence Shulman and C.A.S.A., LLC"
MAIL to PO Box 250008 Franklin, Michigan 48025 U.S.A.
We will promptly mail you a receipt.
Thank you for your consideration!
Happy Holidays!
Sincerely,
Terrence Shulman, The Shulman Center and C.A.S.A., LLC

Library Programs Aim to Shed Light on Hoarding Disorder
by Terry Oparka
C and G News (November 8, 2016)
TROY  Terry Shulman  attorney, author, licensed social worker, life coach and therapist  learned about
hoarding disorder when he noticed a change in a relative's behavior. Shulman said his relative changed from a
"neatnik" to someone who saved packing materials and boxes from his son's toys.
"It was hard to find a place to sit in his home, due to the clutter," he said.
Shulman will talk about the differences between clutter, chronic disorganization and hoarding disorder 78:30
p.m. Nov. 28 at the Troy Public Library, where he will also show a 20minute video titled "Stuffed."
Cassandra Suh, adult reference librarian, said Shulman's program came highly recommended from other
libraries across the state.
"I think this may be a problem that more people have than they realize," she said. "We like to offer programs
that can help people."
Shulman, 50, has authored four addictionrecovery books, including "Cluttered Lives, Empty Souls:
Compulsive Stealing, Spending and Hoarding."
He and his wife, Tina, operate the Shulman Center for Compulsive Theft, Spending and Hoarding.
Shulman said he was a compulsive shoplifter from age 1525 and has been in recovery since 1990.
He said that hoarding can lead to divorce, eviction, blight and injuries.
"Relationship to stuff is a fascinating topic," he said. "I want to demystify the notion of hoarding. It has a
stigma. It's an embarrassing topic."

Shulman said hoarding has recently been recognized as a mental illness that has "several levels."
"The hallmark in the extreme is being unable to let go of almost anything, even a scrap piece of paper," he
said.
Hoarding doesn't always take place in the home, Shulman said. "It can be part of the house or a storage
unit."
Shulman said types of hoarding include active accumulation or buying of items and collectibles and things at
garage sales, flea markets and thrift stores; not discarding daytoday items like clothing, papers, newspapers,
magazines, books, bills and packaging material; accumulation of food, animals, and storage units; and
acquiring other people's stuff and taking free stuff by the side of the road.
"Just because people have a lot of stuff doesn't mean they are a hoarder," he said. "You have to look at the
psychology. Most people are feeling empty inside ... or replacing what they didn't get in their childhood or now.
Or if you are in a violent situation, you turn to things to soothe you."
Shulman said hoarders may feel that without their things, "they are nothing. It's a more pervasive problem than
we think. It's like depression in that yelling at the person doesn't help."
He said he will talk about the importance of showing empathy by acknowledging hoarders' emotions and not
invalidating their feelings by belittling, diminishing, rejecting, judging or ignoring their feelings.
Typical hoarders have limited awareness that they have a problem, he said. Hoarding, most of the time, is a
reaction to a loss, a trauma or lifechanging event, Shulman said.
He explained that misconceptions about hoarders are that they lack willpower or ethics, that they are lazy, that
their home or person is always dirty, that they are unintelligent or uneducated, that they are financially
disadvantaged, and that they have no pride or shame in themselves or the condition of their home.
"We're up against a tough type of disorder," he said. "It often manifests itself later in life."

Black Friday Frenzy Gets an Early Start!
Excerpt by Ian Grosnau
Delaware State News (November 23, 2016)

Shopaholism
Although the default Black Friday fear is laying hands on the last discounted TV in stock at the same time as
another shopper or being trampled in a mad rush for a special edition toy that every child wants, the shopping
season may bring with it a more subtle ill. According to Terrence Shulman of the Detroit, Mich. Shulman
Center for Compulsive Theft, Spending and Hoarding, the stretch of time between Thanksgiving and
Christmas is a volatile time for people with compulsive shopping tendencies.
"It's safe to say that the holidays are hard for a lot of people who are prone to addiction," Mr. Shulman said.
"Drinking goes up, shopping goes up, shoplifting goes up, gambling actually goes up a lot, overeating
obviously goes up. I'm no holiday downer, but we all need to recognize that the holidays can be the best of
times for some people and the worst of times for others."
Mr. Shulman, who's been a licensed addiction therapist for 20 years, is the founder and director of one of the
few centers devoted specifically to compulsive theft, spending and hoarding. He regularly counsels addicts
nationwide.
"Arguments about money and spending are some of the biggest reasons why couples and families fight," he
said. "Oftentimes when one of these big sales comes up, one partner may be like 'woohoo shopping!' and the
other may say, 'oh no, here we go again."
Shopping addiction, or oniomania (which translated from the Greek basically means 'for sale insanity'), affects
about 10 percent of Americans at some point in their lives, said Mr. Shulman. The shopping season
constitutes as a "binge time" for many of these sufferers.
"Many people can start off the new year with a ton of debt, sort of like a debt hangover from the holidays," he
said. "Yes, some of these sales are really nice, but you can get most of them throughout the year with a few
exceptions. Part of it becomes the ritual of shopping. I get a lot of calls, particularly after the holidays from
people who really fell off the wagon and are looking for help in the new year."

He also notes that the behavior shoppers model is often observed by their children, a prospect that's worth
considering during the Black Friday rush.
"I'm not a scrooge, but we need to be careful about what we're modeling for our children," he said. "What's the
true meaning of the holidays? Is it all about consuming and shopping for good deals? A lot of the time that's
the message the kids are getting."
For people with compulsive shopping tendencies, Mr. Shulman offers the following tips to get through the
shopping season debt free: Talk honestly with a loved one or family member about the compulsive feelings,
participate in alternative activities that aren't focused around shopping, invite a responsible friend capable of
reigning you in to shop with you, create a strict shopping budget or leave the credit card at home and restrict
yourself to only a budgeted amount of cash you bring with.
"Instead of just buying stuff, maybe you can treat yourself to a service like a manicure/pedicure or a massage,
or take the family to a movie and a nice dinner," he said. "Before buying something, ask yourself these
questions: Can I really afford this? Do I really need this? What happens if I wait? Do I have the room for it?
Can I find a way to celebrate myself and my loved ones in a more healthy, conscious way?"
To learn more about shopping addiction or to consult with Mr. Shulman visit www.shopaholicsanonymous.org

Books by Terrence Shulman
Click here to order!

SOMETHING FOR NOTHING:
Shoplifting Addiction & Recovery

BOUGHT OUT AND $PENT!
Compulsive $hopping and $pending

Click here to order!

CLUTTERED LIVES, EMPTY SOULS
Compulsive Stealing, Spending Hoarding

BITING THE HAND THAT FEEDS
The Employee Theft Epidemic

SPOTLIGHTS

OTHER ASSOCIATES ARE DOING GREAT WORK, TOO!
Younique Wellness for Body, Mind and Spirit
http://youniquewellness.net

Think Beyond Belief Publishing
http://kevinalexzander.com
http://zantimekoqwanzi.com
Joshua Becker: Minimalist Activist and Author
http://www.becomingminimalist.com
Alabama Court Referral Program
S.T.E.P.: Stop Theft Education Program
3rd Millenium STOPLifting Online Education Course
www.3rdmilclassrooms.com
UnSTEAL.orgA NonProfit Corporation
http://unsteal.org
Getting Out From Going Under (Debt)
http://gettingoutfromgoingunder.com
April Benson, PhD and Stopping Overshopping
http://www.shopaholicnomore.com/textprogram
Surviving Suicide with Heart and Humor
http://writeonmymind.com
Jack L. Hayes, International, Inc. Loss Prevention
http://hayesinternational.com

Call Now
for a

FREE
CONSULTATION!
2483588508
All Calls Are Confidential
OFFER GOOD FOR A LIMITED TIME!

The Shulman Center Shoplifting

Overspending

Hoarding

Employee Theft Contact

The Shulman Center for Compulsive
Theft, Spending
and Hoarding
terrenceshulman@theshulmancenter.com
http://www.theshulmancenter.com

The Shulman Center for Compulsive Theft, Spending and Hoarding | 29748 Farmbrook Villa Lane | 29748 Farmbrook Villa Lane |

Southfield | MI | 48034

